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Hong Kong 

Dear Professor Cheng, 

Re: Consultation on 
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23 December 2016 

"Proposals to Enhance the Financial Dispute Resolution Scheme" 

Thank you for your letter dated 3 October addressed to the Council 

Chairman inviting views from the Consumer Council on the captioned consultation. 

Attached please find the submission from the Council for consideration of 

the FDRC. 

Should you have any queries on the issue, please feel free to contact 

Yours sincerely, 

Consumer Council 

Encl. 
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